E FIRST

TENNESSEE

powering your dreams®

Welcome:

It is our pleasure to welcome you to Chattanooga and to take the opportunity to offer you
a special financial package from First Tennessee. We are available to assist you in
everyway to make your move a delightful experience.

We have a financial center and an ATM located in the Erlanger Medical Mall. We offer
all traditional banking products, as well as investment services, insurance products and
complimentary financial planning consultation.

First Tennessee offers you the Premier checking account with no monthly service
charge. This account normally carries a minimum combined balance requirement of
$5000 to avoid the $9 monthly service charge. But as long as you are a resident at
Erlanger Medical Center and have direct deposit into your First Tennessee checking
account this requirement is waived. As a way of saying thank you for your business, you
will receive $100 bonus certificate when you open your new checking account. This
offer is for a limited time. First Tennessee also has developed an exclusive home loan
offer that simplifies the mortgage process and offers you up to 100% financing on a home
loan*.

We do our best in “Powering your dreams”® as our customer, and it is our desire to earn
your business. We are delighted you chose the “Erlanger Family” and we are prepared to
help you build a sound financial future.

Sincerely,

Maureen Ragland, Relationship Manager, Private Client Services, 423 209 2628
Melinda Davidson, Branch Manager, Medical Center Branch, 423 209 2630
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